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Paula Plantiff can sue both Cash Mart and Geoffrey. The legal claims she can make against Cash Mart is false accusation since the security guard has accused her of shoplifting. On the other hand she can file legal claims against Geoffrey for being careless and ignorant which has made him to hit Paula with a golf ball. 
The possible tort claims that Paula can make against Cash Mart include deliberately inflicting emotional distress on her and imprisoning her falsely. The tort of deliberately inflicting emotional distress has four elements (Clark, 1967). These are, the defendant acting intentionally, severe emotional distress, the conduct can be directly related to cause, and outrageousness from the defendant. These elements are related to Paula’s case study in that the security guard acted intentionally and caused here severe distress since she was too terrified. The security guard was also outrageous because he did not bother to look for evidence and he went ahead to detain Paula even after she denied the claim. 
Geoffrey appears to have been negligent when he hit Paula since he knew that at the parking lot there must have been vehicles parked. The elements of negligence in this case include breach of care responsibility, injury was caused due to his negligence, and there was breach of duty (Owen, 2006). From the incident, it is the duty of Geoffrey to consider the possibility hitting a person when the golf ball moves out of his backyard. Also, the ball injured Paula and this can be directly linked to Geoffrey’s negligence. 
If Paula files a negligence claim, she will do so in a civil court and not a criminal court. Criminal courts deals with cases filed by the government while civil courts deal with cases between citizens. The case between Paula, and Cash Mart and Geoffrey would attract fine to the party that will lose the case. 
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